
 

 

Course Code: Course Name: 

SIT20316 Cert ll in Hospitality (Front of House) 
 

TGSS Funded SACE Credit Stage 1 SACE Credit Stage 2 

Yes / No 35  

 

Career Pathways 

Restaurant manager, waitress, bar manager 

 

Units of Competency 

BSBWOR203 Work effectively with others 15 

SITHIND002 Source and use information on the Hospitality Industry 25 

SITXWHS001 Participate in safe work practices 12 

SITXCOM002 Show social and cultural sensitivity 20 

SITHIND003 Use hospitality skills effectively 0 

SITXCCS003 Interact with customers 20 

SITXFSA001 Use hygiene practices for food safety 15 

SITHFAB007 Serve food and beverage 80 

SITHFAB005 Prepare and serve espresso coffee 30 

SITHFAB002 Provide responsible service of alcohol 10 

SITHFAB001 Clean and Tidy Bar Areas 15 

SITHFAB003 Operate a bar 35 

Total nominal hours 277 

 

Current Registered Training Organisation Campus TAFESA, Nuriootpa                   RTO Code: 41026 
 

Current training day Mostly Mondays 
 

Costs None (except for PPE) 

*Information may change without notice 
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