
 

 

Course Code: Course Name: 

ICT20115 Certificate II in Information, Digital Media and 
Technology 

 

TGSS Funded SACE Credit Stage 1 SACE Credit Stage 2 

Yes / No 
50  

(Hybrid course – to be 
confirmed with SACE) 

 

 

Career Pathways 

Help desk support personnel, network management, install and configure network hardware, install and maintain 
servers, install software to networked computers and monitor network security and stability. Possible job roles 
include network administrator, network operations analyst and network technician, software development, 
creating websites according to clients’ business needs and expectations 

 

Units of Competency 

ICTICT201 Use computer operating systems and hardware 60 

ICTICT206 Install software applications 20 

ICTSAS207 Protect and secure information assets 20 

ICTSAS206 Detect and protect from spam and destructive software 10 

ICTWEB201 Use social media tools for collaboration and engagement 20 

BSBSUS201 Participate in environmentally sustainable work practice 20 

BSBWHS201 Contribute to health and safety of others 20 

ICTICT202 Work and communicate effectively in an ICT environment 40 

ICTSAS202 Apply problem solving techniques to routine ICT malfunctions 20 

ICTSAS209 Connect and use a home based local wireless network 30 

ICTSAS203 Connect hardware peripherals 20 

ICTICT204 Operate digital media technology package 40 

ICTICT203 Operate application software packages 60 

ICTICT205 Design basic organisational documents using computing packages 40 

Total Nominal Hours 420 

 

Current Registered Training Organisation TafeSA, Barossa Campus               RTO Code: 41026 
 

Current Training Day Monday 
 

Costs Up to $2800 over the course of a year (payable in 
semester instalments) unless other funding available. 

*Information may change without notice 
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